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Children’s Directorate – Physical Health Services

Coventry MDT Single Point of Access
Children or Young People with complex physical health needs


Overview

From January 2025, Coventry & Warwickshire Partnership NHS Trust (CWPT) is piloting a single point of entry to physical health services for children and young people with complex physical health needs. This began as the New to City/Country pathway but has developed to include any children and young people new to requiring input from multiple physical health services. The pilot will run until December 2025.

The first step is for a Multidisciplinary Team (MDT) referral form to be completed by whichever health, social or external agency the patient presents to first. This is followed by a telephone assessment completed by a trainee Advanced Clinical Practitioner (tACP) or an Advanced Clinical Practitioner (ACP) to make the necessary specific health referrals. 


Pathway process
MDT referral  received into Single Point of Access
CYP into Country/City or new need for MDT input 

Present to GP, acute services, LA, Migration Team or other agency


Telephone Assessment
CWPT MDT Meeting

Referral/s to health service/s

tACP/ACP to gather available information 
Accepted onto Individual Teams Pathways




















Referrals:

The MDT referral form can be completed by any service the patient has presented to. This list is not exhaustive but includes:
· Named GP
· Local Authority
· Health Visiting
· UHCW/BCH services 
· CWPT services
· Coventry Migration Team & Community Connectors
· Coventry Refugee & Migrant Centre
It cannot be completed by parents or carers. The CYP must have a Coventry home address or if they are registered with a GP this must be CV1-CV6.

Patients who are new to country can be referred to the pathway with their telephone assessment completed without being registered with a GP, however they cannot be referred onwards into health services until they have an allocated GP. If you are referring a patient without a GP, please ensure this is clearly highlighted on the referral form as they will require registration as soon as possible.

The referral form is available on the GP Gateway for providers able to access this. Alternatively, it is available on the Children’s Physiotherapy website titled ‘Children’s Complex Physical Health MDT Referral Form’ which can be accessed on the link below:

https://www.covkidsphysio.co.uk/professionals-and-gps-zone/referral-form/


Inclusion Criteria  
· 1-17 years old (up to 17 years 6 months) 
· New to Coventry with complex needs or a recent change in need requiring new MDT (multidisciplinary team) input
· Requires input from 2 or more physical health services listed* 
· Not currently known to more than one physical health service listed*
· Has a home address within Coventry 
· If registered with a GP, the GP address should be within CV1-CV6 

Exclusion Criteria 
· Less than 1 year old
· 17 years 6 months onwards (please refer to relevant adult services) 
· Already known to 2 or more physical health services listed*
· Requires input from only one physical health service listed* 
· Requires input from only physical health service/s not listed* 
· Registered with a GP outside Coventry 

*Community Paediatrics, Dysphagia, Respiratory Physiotherapy, Physiotherapy, Occupational Therapy, Dietetics, Community Children’s Nursing, Bladder & Bowel, Wheelchair Services

If other services are required, please follow their individual referral process/s. 

If other referrals are made alongside this, please make this clear on the referral form.

It is vital that supporting medical information/evidence/letters are included with this referral form to assist the triage and referral process. Please ensure these are requested from the patient/family and included.

Please inform the family that on acceptance of the MDT referral form, they will receive a telephone call to complete an assessment for the necessary health referrals to be made.


Questions about the pathway can be sent to:

NTC.ChildrensDirectorate@covwarkpt.nhs.uk
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